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Wichita Emergency Rental Assistance Program (WERAP)

Frequently Asked Questions

Q. Who is eligible for the Wichita Emergency Rental Assistance Program (WERAP)?

Tenants who live and rent within the Wichita city limits who meet all of the following criteria
may qualify for this program:

e Households who are renting,

e Households who are experiencing risk of homelessness or housing instability,

e Households experiencing a COVID-19 related hardship, and

e Households at or below 80% of Area Median Income (AMI) for
Wichita, with a preference for households at or below 50% AMI or households who
were employed in 2020 but have been unemployed for the 90 days prior to
application.

Q. | live outside of the City of Wichita. Am | eligible for WERAP?

No. WERAP is only serving Wichita residents. The Kansas Housing Resources Corporation is
serving areas outside of Wichita. Their program launched March 15, 2021. Please visit:
https://kshousingcorp.org/emergency-rental-assistance/ for more information.

Q. How do | know what 80% and 50% of Area Median Income are?

See chart below for income limits for household sizes up to 8 people:

Income Limit
Category
(Categoria Limite

de Ingresos) 2021 Persons in Family (Personas en Familia)

1 2 3 4 5 i1 7 8
50% AMI 526,550( 530,350 $34,150| 537,900 540,950| 544,000 547,000 550,050
80% AMI 542,500( 548,550 554,600 560,650 S65,550| S70,400( 575,250 580,100
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Q. What types of rental properties are eligible for assistance?

The following types of rental properties are available for assistance through WERAP:

e Apartments

e Single-family homes

e Manufactured homes

e Manufactured home lots

e Hotels/Motels/Short Term rentals if the residents have been residents for 60 days or
more and can provide documentation of their stay then the rental agreement

Q. If my household is under a rent to own agreement, are we eligible for WERAP
assistance?

Renters who are under certain types of rent to own agreements are now eligible for WERAP
assistance. The renters must have the option or obligation to purchase the property at the end
of the lease term, provided that a member of their household:

1. Is not a signor or co-signor to the mortgage on the property
2. Does not hold the deed or title to the property; and
3. Has not exercised the option to purchase

WERAP can only assist with base rent charges, and cannot assist with past due and future
amounts held in escrow for the down payment on the property.

Q. What types of costs will WERAP cover?

WERAP can provide up to 12 months of financial assistance to cover the following:

e Rental arrears
e Utility arrears
e Future rent payments in increments of three months at a time
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Q. What types of utility costs can WERAP cover?

WERAP can provide assistance with the following type of utilities

e Electricity
e Gas

e Water

e Trash

e Internet—but only if the household is on an internet only contract; households with
internet bundled with cable and/or home phone services cannot be assisted

Q. Are future rental payment cycles guaranteed?

At first, households will be caught up on past due rent and utility arrears and then provided
three months assistance. Future rent payments in three-month increments after the initial
period are dependent on funding availability and recertification of need. Should funding be
determined available, households will receive notification that a recertification is needed one
month before their current rent assistance is set to expire.

Q. How do | apply for assistance?

Please visit www.wichita.gov/WERAPApplication to access the online application. If you need
assistance completing your application, please call 211 or visit one of the following three
neighborhood resource centers:

e Atwater- 2755 E 19th Street N, Wichita, KS 67214
e Evergreen- 2700 N Woodland, Wichita, KS 67204
e Colvin- 2820 S. Roosevelt, Wichita, KS 67210

You can also set up an appointment at the Wichita Workforce Center for one on one application
assistance. Appointments are available Monday through Thursday from 8:00 am to 5:00 pm,
and Fridays from 9:00 am to Noon, beginning March 8, 2021. Appointments can be scheduled
at workforce-ks.com/book-an-appointment/ or by calling 316-771-6800.
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Q. If | am on Section 8/Housing Choice Voucher, Public Housing, or another type of rent

assistance program where my rent amount is adjusted based off my income, can | apply

for and receive WERAP assistance?

Yes. Per updated US Department of Treasury regulations, if you are a participant in any of those
types of income based housing assistance programs, you can be eligible to receive WERAP
assistance. However, tenants who reside in subsidized housing and have suffered a loss of
household income should contact their landlord or local housing authority to report the
change.

Q. Can | apply for WERAP if I live with roommates?

Yes. Tenants may apply if they live with one or more roommates, but only one application per
household is allowed and the income of all members must be provided to determine the
household’s eligibility for assistance.

Q. What supporting documentation will | need to provide when submitting my WERAP

application?

Tenants will need to provide the following:

A copy of the current lease
A copy or photo of a valid state issued ID, or other form of identification
If requesting rent assistance:
o the most recent demand for rent notice or eviction notice, itemized with what
months are owed and how much is owed for each month of arrears
If requesting utility assistance:
o The most recent past due utility bill, with account numbers clearly identified
Income documentation for all household members
Documentation demonstrating a COVID-19 financial impact has occurred
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Q. What supporting documentation can be used to prove COVID-19 related financial
hardship? Why is this needed?

This program is intended to assist Kansans who are unable to pay their rent or utilities because
they are experiencing a COVID-related financial hardship. This documentation is proof that the
applicant is experiencing this hardship and is unable to fulfill their rental or utility obligations as
a result. If tenant seeks multiple months of assistance, they may be asked to provide
documentation to prove that the hardship is ongoing. Examples of hardship documentation
options include, but are not limited to:

Option 1: Qualified for unemployment benefits as evidenced by:
e Statement of eligibility from KDOL, Ul screenshots with name and last four of Social
Security Numbers, or a 1099G from the Kansas Department of Labor. PLEASE NOTE: any
documentation provided must include your full name

Option 2: Experienced a reduction in household income, evidenced by:
e Employer letter stating change in hours, wage reduction or notice of furlough because of
COVID-19
e At least two months (before and after) paystubs from enough pay cycles to substantiate
a reduction in income due to COVID-19

Option 3: Incurred significant costs or experienced other financial hardship due to the pandemic
(directly or indirectly) documented by receipts, payment statements, bank or credit card
statements evidencing:

e Healthcare costs, including care at home for individuals with COVID-19

e Purchase of PPE

e Penalties, fees and legal costs associated with rental or utility arrears

e Payments for rent or utilities made by credit card to avoid homelessness or housing
instability

e Childcare costs

e Internet access and computer equipment required to work or attend school remotely

e Alternative transportation for households unable to use public transportation during the
pandemic

Option 4: An attestation using the WERAP Self Certification Form
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Q. What supporting documentation can be used to prove Income?

There are four ways an applicant can document household income. Only one needs to be
selected:

Option 1: Total income for calendar year 2020 documented by-

e Complete and signed 1040 as filed with the IRS for the household, AND

e All W-2 Wage statements, AND, if applicable

e Form 1099 Interest statement, Unemployment compensation statement, Social Security,
annuities, insurance policies, retirement funds, pensions, disability or death benefits and
other similar types of periodic receipts

Option 2: Confirmation of last 60 days of income at time of application or prior to request.
Documentation of two months of the following types of income received:

e Check Stubs/Wages, Public assistance benefits (SSI/SSD for all members of HH- not just
adults, Unemployment)

e Child Support, Alimony, or foster care payments

e If a household member operates their own business, direct payments for services, or self-
employment wage documentation is requested

Option 3: Categorical eligibility. If a household has qualified and income has been verified to be
at or below 80% AMI for another local, state, or federal government assistance program, WERAP
can rely on the following:

e Current Food Stamps/SNAP determinations letter

e Current Cash Assistance/TANF determination letter

e Verification of participation in Section 8 or Public Housing Program

e Current determination letter from other state, local, or federal assistance program, for
which the income limit is 80% AMI

Option 4: If a household is unable to provide full and complete documentation in either of the
three options listed above, please send UNREDACTED* bank statements (traditional banks &
credit unions, and/or Chime/other non-traditional bank statements) covering the 60 days.
*Unredacted means not marking out transactions—we must be able to view the entire
document.
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Q. If I have paid my rent or utilities through other means such as my own savings or
assistance from a church, non-profit organization, or friend, can | get reimbursed?

Unfortunately, no. We cannot use WERAP funds to reimburse any landlord or tenant for rent
already paid or credited. The payment must be for a past due rental amount currently owed.

Q. What if | don’t have access to a scanner or fax machine in order to submit the required
documentation?

You may submit documents using a smartphone by taking a picture of the document and
uploading the picture into the application system. All of the information on the picture must be
clear and easily readable. Some office supply locations may offer complimentary faxing and
scanning services for COVID-related relief. Inform the staff or manager that you are applying for
a city-assisted program and ask if their location offers complimentary faxing and scanning
services. Representatives at any of these three Neighborhood resource centers can also help
you to submit an application or scan documentation:

e Atwater- 2755 E 19th Street N, Wichita, KS 67214
e Evergreen- 2700 N Woodland, Wichita, KS 67204
e Colvin- 2820 S. Roosevelt, Wichita, KS 67210

Q. Can | apply for assistance on a second home or vacation home?

No. The property for which rental assistance is provided must be the tenant’s primary
residence.

Q. Is there a requirement that the eligible household have been in its current rental
home when the public health emergency with respect to COVID-19 was declared?

No. However, payments under ERA are to be provided to households to meet housing costs
that they are unable to meet as a result of the COVID-19 outbreak. There is no statutory
requirement for the length of tenure in the current unit.
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Q. The statute provides that ERA funds may be used for “utilities and home energy costs.”
How are those terms defined?

Utilities and home energy costs are separately-stated charges related to the occupancy of
rental property. Accordingly, utilities include separately-stated electricity, gas, water and sewer,
trash removal and energy costs, such as fuel oil. Telecommunication services (telephone, cable,
Internet) delivered to the rental dwelling are not considered to be utilities. Utilities that are
covered by the landlord within rent will be treated as rent.

Q. If | receive(d) other COVID benefits such as unemployment, do I still qualify?

Yes. Unemployment benefits, utility assistance, or other COVID-related benefits, if not intended
as rental or utility assistance for the same months for which the applicant is seeking WERAP
assistance, do not exclude an applicant from eligibility.

Q. If | receive(d) KEPP or EAP assistance for my rent or utilities in the past, do I still

qualify?

Yes. If you received KEPP or EAP to take care of past rental or utility payments, you can still
qualify for WERAP. However, you cannot seek duplicate assistance for months that KEPP or EAP
has already paid for. The City will be working closely with the State to ensure there is no
duplicate assistance provided.

Q. What should I do if | realize | made a mistake in my application after submission?

Please email WERAP@wichita.qov .

Q. How will | know the status of my application?

Once your name has reached the top of the waiting list, a Client Specialist will be reaching out
to determine your eligibility. Please remember that WERAP must first serve those clients who
are at or below 50% of AMI, or those who were employed at some point in 2020, but have been
unemployed for the last 90 days. Therefore, it could take some time for your name to reach the
top of the waiting list. If you have questions about the status of your application,
communication should be done primarily by email to WERAP@wichita.gov.
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Q. If my application was determined to be ineligible for assistance or my application was
determined to be incomplete due to missing documentation, can | reapply?

Yes. If your application was determined to be ineligible and your situation changes that would
make you eligible for assistance, you may reapply. If you application is missing documentation,
a Client Specialist will work to let you know what additional documentation is needed to make
your application complete. IF you fail to provide the documentation in a timely manner, your
application will be withdrawn, but you are able to reapply if you so choose.

Q. If a renter has been evicted and/ or moved from the unit, are they eligible for
assistance with this program?

No. The tenant must still be living in the unit for which they are requesting WERAP assistance,
as this is an eviction prevention program.

Q. I have an eviction pending. Can this program assist me?

Yes. If you have a pending eviction due to COVID-related nonpayment of rent you may still
apply, provided you have not been evicted and removed from the unit. Please inform your
landlord, legal representation, financial counseling agency, and/or county judge (if applicable)
that you have applied for this program.

Q. Am | guaranteed assistance once | apply?

No applicant is guaranteed WERAP assistance. Applicants that note they are below 50% AMI, or
that they were employed in 2020, but have been unemployed for the last 90 days will be
pushed to the top of the waiting list and will be reviewed first. Applicants will be contacted with
an eligibility specialist once their name has reached the top of the waiting list. Applicants who
fail to provide all required information or do not meet the program’s requirements will not
receive assistance.

Q. My rent is due by the first of the month. Can assistance be provided to my landlord
that fast? How long will it take to receive approval and payment?

Once an application is determined eligible, rental assistance will be provided directly to the
landlord or property owner to whom it is due within one week. Due to the anticipated high
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volume of applications, at this time we cannot guarantee a timeframe for application review
and processing. Applicants who receive notice of incomplete application must provide all
necessary information to move their application forward. Funding will not be reserved for
incomplete applications. Please continue to try to make rent payments and communicate with
your landlord while your application is pending.

Q. Can the WERAP application be completed using a smartphone?

Yes. Smartphones and tablets are supported by the online application system.

Q. How are payments distributed?

Payment will be made directly to the landlord or property owner or utility company on the
tenants’ behalf.

Q. Do | have to pay any of the WERAP assistance back?

No. This is not a loan; it is a grant and will not have to be paid back as long as the tenant and
landlord meet all eligibility requirements. If the information provided on the application is
found to be misreported and the application is subsequently determined ineligible, the
responsible party will be required to repay the WERAP assistance.

Q. Will | be taxed on the amount of WERAP assistance | receive?

WERAP assistance is not taxable to the tenant. However, it is taxable income to the landlord/
owner or utility company, just as if it was received by the tenant.

Q. Why does the government need to track my ethnicity or race?

This information is requested by the federal government to ensure our compliance with equal
credit opportunity, fair housing, and home mortgage disclosure laws.
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Q. How is “household” defined?

The tenant household includes everyone who permanently resides in the home for which
WERAP rental or utility assistance is requested. The following persons are not considered
household members: roomers, live-in attendants or aides, boarders, or other individuals who
share living quarters but do not purchase meals and prepare food together with the household.

Q. Are applicants living in hotels/motels/short term rentals eligible?

Yes, if they have been residents of the hotel/motel/short term rental for 60 days or more and
can provide documentation of their stay with a rental agreement.
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